OTu4er 0 BbINOJHEHHBIX padoTax mo coopy u 0000meHnI0 HHGOPMALTUT
0 KayecTBe YCJI0BHI 0Ka3aHUS YCJIYT B MyYHUIMIIAIbHOM OI01KEeTHOM
y4pekJAeHUH J0NMOJTHUTEIBHOr0 00pa3oBanus «JleTckas IK0JAa HCKYCCTB
Nel0» r. CapaToB

OTtyer cocTaBiieH HAa OCHOBE 00pa0bOTKH MHGOPMALIMH, MOJTYYEHHON B X0/
ompoca morpeduTenei ycinyr opranusanuu. Onpoc nposeneH B 2023 roxy. Llens
ompoca — obecrneueHne 0ObEKTUBHOM OICHKU KaueCTBA yCIOBUM OKa3aHUS yCIyT
B MBY 1O « 1IN Ne 10».

3a1a4yu UCClIeJOBaHUA .

1. OueHuTh OTKPHITOCTh U JOCTYITHOCTh HHGOPMAIIUU 00 OpraHU3allluy;

2. OneHuTtb KOM(OPTHOCTH YCIOBHM, B KOTOPBIX OCYIIECTBIISCTCS
EATEIILHOCTD,

. BBIABUTB yIOBIETBOPEHHOCTh KAYE€CTBOM JEATEIBHOCTH OPTraHN3aliy;
BoisiBUTH TOJIEO noJIyqaresien yCIIyT, YIOBJIETBOPEHHBIX
T00pOKENATENBHOCTBIO, BEAKIMBOCTHIO U KOMIIETEHTHOCTHIO pA0OTHUKOB
OpraHu3allNy;

5. JlaTp o11eHKY TOCTYHOCTH YCIIYT JJIsl MHBAJIUIOB.

~ W

Bcero B omnpoce mnpunsnu yvactue 51 uemoBek. COop wuHbopmanuu
OCYUIIECTBJISUICSI TIO TNPHUHIMIY THE3I0BOM ciay4yailHOM BbIOOpkH. [lo cymiecTBy
BOIIPOCOB AHKETHI, Pa3pabOTaHHBIX Ha OCHOBE PEKOMEHAALMA M YTBEPKIACHHBIX
KpuTeprueB 3(PPEKTUBHOCTH, PECHOHICHTHI BBIPA3WIN MPEACTABICHHOE HUXKE
MHEHUE.

BonbmacTBo  ompornieHHbIXx  (88,2%) mpu  MOCEIIEHUH  OpraHu3aIuH
oOpamanuch K WHOOpPMAIMHU, Pa3MEIIEHHON Ha WH(OPMAIMOHHBIX CTEHAAX B
MOMENICHHIX opranu3aiuu, 95,6% pecrnoHIeHTOB CYUTAIOT JaHHYI0 WH(OpMAIUIO
OTKPBITOM, ITOJIHOW U TOCTYITHOM.

OdurmansHbiM caifToM opranuzaiuu noiab3yroTcs 80,4% pecroHIeHTOB,
4YTOOBl MOJYYUTh HHPOPMALMIO O €€ JEATeNbHOCTH (omuémom o pabome
opeaHuzayuu 3a 200, pabomoill ¢ npeodsodiCeHUsIMU nompebumene yciye,
onepamusHocmvlo  cauma, — Hawuyuem  HysCcHou — unHgopmayuu).  95,1%
yIOBJIETBOPEHBI KAUECTBOM U MOJIHOTOM JTaHHON MH(MOpMAIIH.

OKCHepTHBIH aHaM3 O(QUIMATEHOTO CailiTa OpraHW3alii W CTPAHUIIBI Ha
caiiTe mis pasMelieHus WHPOpMAIMM O TOCYIApPCTBEHHBIX (MYHUITUTIATHHBIX)
yapexaeHusx  (https://bus.gov.ru) mokazan cooTBeTcTBHE HMHGOPMAIMH O
JeATEeTLHOCTH OPTaHU3AIMU TIEPEUHI0 HEO0X0IMMOM HH(GOpMAIH U TPEOOBAHUSIM
K HEW, yCTAaHOBJICHHBIM HOPMATUBHBIMH MMPABOBBIMU aKTAMH.

BonbmmacTBO yuacTHHKOB ompoca (98%) cuuraroT ycnoBus mpeObIBaHUS B
NaHHOW opraHu3anuu (nHaiuuue KOM@POPMHOU 30HbL OMObIXA (0AHCUOAHUS),
Hamuyue U MNOHAMHOCMb HABUAYUU 6 HOMeWeHUU OpeaHu3ayuu, Hamyue u
00CMYNHOCMb NUMbEBOU B800bl 6 NOMEWeHUU Op2AHU3AYUY, HAluuue U
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00CMYNHOCMb  CAHUMAPHO-CUSUCHUYECKUX ~ NOMEWeHUti 8  Opeanu3ayuu,
Y00871emeopumenbHoe  CaHUMapHoe COCMOAHUE NOMEUWjeHUll  OpeaHu3ayuu;
MPAHCNOPMHAsL ~ OOCMYNHOCMb — Op2aHu3ayuu  (Haiudue  0OWecmeeHHO20
MPAHCcNopma, nNApKoeku), OOCMYNHOCMb 3ANUCU HA NOJyYyeHue ycayeu (no
menegony, Ha oduyuarbHoM calime opeaHuzayuu, nocpedocmeom Eounozo
nopmana 20Cy0apCmeeHHbIX U MYHUYUNATIbHLIX YCye, NPU JUYHOM NOCeWeHUU Y
cneyuanucma opeanu3ayuL) u npodue yciosusi) KoM(GpOPTHHIMHU.

B ompoce npuHMManM ydacThe PECHOHACHTHI, UMEIOIINE YCTAaHOBJICHHYIO
TPYIIy WHBAIMIHOCTH W JIHMIA, SBISAIOMHECS ux mpenactaBurensmu (3,9% ot
obmiero uncna onpoimieHHbix). 3 aux 100% cuurtaroT opraHu3anuio JOCTYITHON
TUTSL JTFOJICH ¢ OTPAaHWICHHBIMHU BO3MOYKHOCTSIMH.

BexmuBeiMu W m0o0pokenmaTeabHBIMH — PaOOTHHUKOB — OpraHU3aIlvH,
00eCreunBaOIUX TMEPBUYHBIA KOHTaKT W uH(popmupoBanue cuutaioT 98%
noTpeOuTeNeH, MPUHSABIINX y4acTUE B OIIPOCE.

PaGoTHMKOB oOOecreynBaomUX HEMOCPEACTBEHHOE OKa3aHHWe  YCIyT,
BEXKJIMBBIMU U 100pOKeIaTebHBIMU cuuTaoT 98% pecroH1IeHTOB.

BonbacTBO  pecnioHzeHTOB (74,5%) M0JIb30BaMCh JTUCTAHIIMOHHBIMU
croco0aMu B3aUMOJICMCTBUSI C oOpraHuzaiueil (TenedoH, 3JIeKTPOHHAs TMOoYTa,
AJIEKTPOHHBIN cepBUC (popMa ISl MOJIaYu JIEKTPOHHOTO oOparieHus (3kanoosbl,
MPEIIOKEHHMS), MOJTYyYEeHUE KOHCYJBTAIMM IO OKa3blBAEMBIM YCIyram), pasiel
«YacTto 3aaBaemMbie BOMPOCKI, aHKETa JIJIsl OMpoca TpaXKJaH Ha CailiTe U mpouue).
97,6% ocramuch yAOBIETBOPEHBI BEKIUBOCTBIO M J0OPOKETATEIHLHOCTHIO
PaOOTHUKOB IUCTAHIIMOHHBIX (JOPM B3aMMOICHCTBUSI.

B ompoce pecnioHmeHTaM Tpeaiaraioch OMpeaeIUThCs, MOPEKOMEHI0BATH
Obl OHW JaHHYI opraHm3anuio cBowMm Omm3kuMm. Tak, 100% mnotpebutencii B
I1€JI0M TOTOBBI PEKOMEHIOBATh TAHHYIO OPTaHU3AII0 CBOUM 3HAKOMBIM.

96,1% ynoBIeTBOPEHBI OPraHU3AIMOHHBIMHU YCIOBUSIMH TPEIOCTABICHUS
ycnyr (rpadgukoM paboThl opraHu3aiuu (OTAEIbHBIX CIEIUAIMCTOB); HaBUTaIluen
BHYTpH oOpranHuzanuu (Hanuuue WHGOPMAIIMOHHBIX TaOJM4YeK, yKa3zaTeleH,
CUTHAJIbHBIX Ta0J10, HHPOMATOB U TPOYHE).

B 1menoM yaoBieTBOpPEHBI YCIOBUSMU OKa3aHUS YCIYT, 32 KOTOPBIMH
oOpaTWIHCh B TaHHYIO opranu3aiuio, 98%.

CocraBnenne o0pas3a KaXIOTO pPECMOHJACHTa B aHKETE B IEJIOM TpHU
KOMITJICKCHOW aHaJIMTUKE OIpoca JaJI0 CICAYIONINe CPaBHHUTEIbHBIC AaHHBbIC. B
Onpoce MPUHSUIM y4dyacTue Bo3pacTHble kaTeropuu: menee 20 met — 5,9%, 21-40-
netHue — 51% oOT Bcex MPUHSBIIMX Yy4acTUE B HcclienoBanuu, oT 41 go 60 net —
37,3%, crapmie 61 — 5,9%. U3 Bcex pecnoHmeHToB 25,5% wMyxuuHbl, 74,5%
YKEHIIHBI.

B uenom, ompoc mnokazan, YTO TMOJIB30BATENM YCIYT YAOBJIETBOPEHBI
OTKPBITOCTBIO ¥ JOCTYIMHOCTHIO WHPOpManuu 00 YUYPSKICHUH, a TaKKe
KOM(OPTHOCTHIO YCIIOBUIA MpeocTaBieHus ycayr. [loap3oBarenu ynoBIeTBOPEHBI
TO0OpOXKENaTeTbHOCTBI0O ¥ BEXKJIMBOCTBIO  pPAOOTHUKOB  OpraHU3AIINH,
00eCIeunBaOIINX HEMOCPEACTBEHHOE OKa3aHWE YCIYT, MEPBUYHBIA KOHTAKT H
uH(GOPMHUPOBAHUE, a TAKKE PAOOTHUKOB JUCTAHIIMOHHBIX ()OPM B3aUMOIECHUCTBUS.
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[Torpebutenn UMEIOT BBICOKHNW YPOBEHb YJIOBJIETBOPEHHOCTH YCIOBUSIMHU
OKa3aHWs yCIyr B JAHHOM yupexacHuu. OpraHusanus TOCTYIIHA JUIS JIIOJEH C
OTPaHUYECHHBIMU BO3MOYKHOCTSAMM.
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